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August 2021 Transportation Billing Guidance  
 
 
 

I. For services other than Transportation, please refer back to the GGRC April Billing 
Guidance. 
 
 
 

II. Alternative Services for Transportation (April 2021 – July 2021) 
 

• DDS March 29, 2021 Guidance regarding reimbursement for Transportation 
Services for Alternative Nonresidential Services. Please click here. 

• Beginning April 1, 2021, transportation providers will be reimbursed for Alternative 
Services using a monthly unit rate to calculate reimbursement up to a vendor monthly 
maximum. Each provider’s monthly maximum is based upon the average amount of 
reimbursement for the period of March 2019 to February 2020 minus fuel expenses. 
Additional information on the Methodology for Determining reimbursements to 
Transportation providers. Please click here and here. 

• Please contact R&D for additional guidance. 
 
 

III.  Alternative Services for Transportation (Beginning August 2021) 
 
• DDS July 22, 2021 Guidance regarding reimbursement for Transportation 

Services for Alternative Nonresidential Services. Please click here. 
• Beginning August 1, 2021, transportation providers may be reimbursed for both 

Alternative Services using a monthly unit rate to calculate reimbursement up to a 
vendor monthly maximum and traditional service. 

• Reimbursement is based on each participant’s service for the month and is no longer 
route specific. 

• Please contact R&D for additional guidance. 
 
 
 
Please continue to monitor the e-billing website and www.ggrc.org for updates. 

 

Thank you for your continued support of our individuals during this unprecedented critical time. Please 
stay safe and healthy. 
 
 
 
Best Regards, 
 

Lop Hou 
Lop Hou 
Chief Financial Officer 

  

https://www.dds.ca.gov/wp-content/uploads/2021/03/DDSDirective_TransportationReimbursement_03292021.pdf
https://www.dds.ca.gov/wp-content/uploads/2021/03/EnclosureA_MethodologyTransportationReimbursements_03292021.pdf
https://www.dds.ca.gov/corona-virus-information-and-resources/department-directives/
https://www.dds.ca.gov/wp-content/uploads/2021/07/DDSDirective_TransportationReimbursement_07222021.pdf
http://www.ggrc.org/

